KHOA QUAN TRI - KINH DOANH CONG HOA XA HOI CHU NGHIA VIET NAM
BOQ MON KINH DOANH THUONG MAI Poc 1ap — Tw do — Hanh phiic

PE CUONG CHI TIET HQC PHAN
MARKETING CAN BAN
H¢ dao tao: Pai hoc chinh quy
Nganh: Tai chinh — Ngén hang
1. Théng tin chung vé hec phan
- Tén hoc phan: MARKETING CAN BAN (ESSENTIALS OF MARKETING)
- M4 hoc phan: DQK.01.06
- S6 tin chi: 2
- Vi tri ciia hoc phan trong CTPT: Co so nganh, bat buoc
- B6i tugng hoc: Sinh vién nganh Tai chinh — Ngan hang
- C4c hoc phan tién quyét: Khong
- Hoc phan hoc truée: Khong
- Hoc phan song hanh: Khong
- Phan b gio tin chi d6i voi cac hoat dong:
+ Ly thuyét: 23 tiét
+ Thao luan nhém, bai tap: 12 tiét
+ Kiém tra: 1 tiét
+ Tu hoc: 60 tiét
- B6 mon phu trach hoc phan: Kinh doanh thuong mai
- Giang vién phu trach hoc phan:
1) Ho va tén: TS. Nguyén Théng Thai
Chuc danh: Giang vién chinh
Thong tin lién hé: DT: 0982969851. Email: thongthaitm2011@gmail.com
2) Ho va tén: ThS. Lé Thu Huyén
Chuc danh: Giang vién
Thong tin lién hé: DT: 0975932889. Email: huyenle95@gmail.com
2. Cac hoc phin tién quyét: Khong
3. Muc tiéu hoc phin
3.1. Muc tiéu chung
Muc tiéu cung cip cho sinh vién kién thic co ban cua Marketing, tir d6 cd thé van
dung nhitng kién thirc can ban vé Marketing dé trién khai cac hoat dong Marketing tai cac to
chuc (doanh nghiép). Hoc phan rén luyén kha nang tu hoc, tim toi va sang tao, kha ning chiu
ap luc cong viéc, kha nang 1am viéc nhom va giai quyét cac van dé phat sinh, ty tin va kién tri
theo dudi muc tiéu. Hinh thanh cho nguoi hoc thai d6 nghiém tic, chu dong trong hoc tap,
nghién clru va t chire cong viéc va co tinh than trach nhiém, dao duc nghé nghiép.
3.2. Muc tiéu cu thé
- Ly luan va thyc tidn vé nhitng van dé co ban lién quan dén hoat dong marketing va
trién khai cac hoat dong marketing trong céc té chirc. Hiéu biét phan tich vé thi truong va moi
truong, lya chon thi tredng muc tiéu, cac giai phap marketing mix.
- Thiét lap k¥ nang xay dung cac ké hoach ciing nhu cic chuong trinh marketing trong
C4c to chic.
- Ty tin giao tiép thong qua qua trinh doc hiéu, thuyét trinh, ling nghe
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- C6 nang luc 1am viéc khoa hoc, 1ap ké hoach quan tri, kha ning dua ra két luan
chuyén mon; kha nang tu hoc, tu nghién cliru nang cao trinh d6 chuyén mon; Tim toi va sang
tao, kha ning chiu &p lec cdng viéc, kha nang 1am viéc nhém va giai quyét cac vin dé phat
sinh, tu tin va kién tri theo dudi muc tiéu.

4. Chuin dau ra caa hoc phan (CLO — Courses Learning Outcomes)

CLO1: Van dung duoc céc kién thuc vé Marketing cian ban, bao gém: Nghién ciu co
hoi marketing, xac dinh thi trudong muc tiéu va thiét ké cac chién luoc marketing, kién thac vé
marketing mix, thuc thi va kiém soat marketing.

CLO2: Van hanh xay dung cac ké hoach nghién ciru marketing va thiét ké thi trueong
muc tiéu, chién lugc marketing cho céc t chirc va doanh nghiép

CLO3: Swr dung kién thire thiét ké cac chuong trinh marketing mix cho cac t6 chirc va
doanh nghiép

CLO4: Chua dong dua ra y kién khi thao luan trong nhém hoic thao luan trong 16p

CLO5: Ren luyén kha nang tu hoc, tim toi va sang tao, kha nang chiu ap lyc cong
viéc, kha ning lam viéc nhom va giai quyét cac van dé phat sinh, tu tin va kién tri theo dudi
muc tiéu
4.2. Ma trd@n nhdt quan giira chudn ddu ra hec phan (CLO) véi chudn dau ra
chwong trinh dao tao (PLO):
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Trong do:

Murc do dong gop ctia CLO va PLO dugc xéac dinh cy thé nhu sau:

L (Low) — CLO c6 dong gop it vao PLO

M (Medium) — CLO c6 dong gop vira vao PLO

H (High) — CLO c6 déng gdp nhiéu vao PLO
4.3. Ma trgn nhdt quan giiza phwong phdp day hec véi chudn dau ra hec phan
(CLO)

CLO1 | CLO2 | CLO3 | CLO4 | CLOS
Phuong phap thuyét giang H H H
Phuong phap phat van H H H H M
Phuong phap day hoc nhom, cap (thao luadn, lam H H H H H
bai tap theo nhom)
Hudng dan tu hoc M M M H




| Thuyét trinh tich cuc | H | H | H | H | M|
4.4. Ma trgn nhdt quan giita phwong phdp, hinh thirc Kiém tra, ddnh gid véi chudn
ddu ra hec phan (CLO)

— N o < Lo
Phwong phap danh gia 9 9 3 9 3
Ol ol O] O] O
Chuyén can (mtc d6 day du tham gia cac budi hoc, baitapvé | M | M | M | M | H
nha, tu hoc, phat biéu, thai do hoc do)
Vian dap H|H]|H
Viét (tu luan, tric nghiém) H|H]|H H
Thao luan, tinh hudng, déng vai H|H|H|H]|H

5. Nhiém vu cua sinh vién
- Nghién ctru trude gido trinh, tai liéu theo chuong.
- Tham gia day du cac gid 1én 16p: Toi thiéu 80% sb tiét hoc trén 16p.
- Tham gia thao luan tai 16p.
- Lam bai tap ca nhan, bai tdp nhém dugce giao
- Tham gia 1am bai kiém tra gitra ky.
- Tham gia thi két thac hoc phan.
6. Tai liéu hoc tap
- Tai liéu hoc tap bit budc:
+ Tran Minh Pao (2012), Gido trinh marketing cin ban, Nha XB PH kinh té qudc dan.
- Tai liéu tham khao:
+ P.Kotler, Gary Armstrong (1992), Principles of marketing - fifth edition,
+ Slides bai giang cua giang vién.
7. Mb ta todm tit hoc phan
Marketing cin ban la hoc phan thudc khdi kién thic co s& nganh, bat bude danh cho
sinh vién nganh Tai chinh — Ngan hang. Muc tiéu cung cap cho sinh vién kién thirc co ban cua
Marketing, tir d6 ¢6 thé van dung nhitng kién thirc cin ban vé Marketing dé trién khai cac
hoat dong Marketing tai cac to chuc (doanh nghiép). Noi dung giang day va cac vi du minh
hoa phu hop vaéi muc tiéu dao tao cua Truong Dai hoc Tai chinh - Ngan hang Ha Noi.
8. Ké hoach giang day

Bai N¢i dung giang day CPbR | Hbday | HD hgc
day Noi dung day hoc LT | TH, |KT | Tw | (CLO)
TL hoc

Bail | GV gi6i thidutong quanvémuc | 25 | 1 | 0 | 4 | CLO1 | Thuyét SV doc
tiéu, chuan dau ra va cach thirc CLO5 giang, trude giao
danh gid ctia hoc phan; Chia Phat van, | trinh va tai
nhom (duéi 10 SV/nhém) va Tinh liéu tham
phd bién vé cach thirc lam viéc hudng, khao




nhom. Giai
Chuwong 1: Téng quan vé quyét van
marketing cin ban de
1.1. Céc nhan t6 hinh thanh va Sinh vién
quan diém marketing tra 10i cau
1.1.1. C4c nhan t6 hinh thanh va hoi trén
Xuat hién marketing 16p;
1.1.2. Céc quan diém marketing
Marketing

Bai tap vé nha SV Lam
Phén tich cac quan diém bai tap vé
marketing? So sanh quan diém nha
trong ban va trong thi truong?

Bai 2 ] 2.5 Thuyét SV nop
Kiém tra nfi dung ty hoc va CLO1 giang, BTVN
giai dap bai tap vé nha CLOS5 | Phatvén, | SV doc
1.2 ng trinh va vai tro cia Giai trude gido
marketlng . _ quyét van | trinh va tai
1.2.1. an :trlnh_ mf;lrketlng ad licu tham
1.2.2. Vi tri, vai tro cua Kkhéo
Chuong 2: H¢ thong thong tin
marketing (MIS) va moi o
truong marketing Sinh vién
2.1 Khdi niém va cdac phdan hé tra 101 cau
ciua MIS hoi;
2.1.1 Khai niém va mo hinh
MIS
2.3.2 Cac p?én Elé cﬁf I}/HSA SV hoan

Cung cap cau hoi on tap . N
chwong 1 thanh céu
Bai tip vé nha hoi on tap
Phan tich cc phan hé ciia MIS chuong 1
va lién hé thyc t&? va bai tap
v€ nha

Bai 3 | Kiém tra ndi dung tu hoc va 2 Thuyét SV doc
gidi ddp bai tip vé nha CLOl | gidng, | trudc gido
2.2 Moi truomg marketing CLO5 | Phétvan, | trinh va tai
2.2.1 Khai niém va vai tro cua Giai liéu tham
moi truong marketing quyét van khao
2.2.2 Cac loai méi trudng dé
marketing Sinh yién

Cung cép cau héi 6n tap tra 1_61 cau
hoi trén
chuwong 2
16p;
Lam bai

tap chuong




Bai 4 Thuyét
Kiém tra ndi dung tu hoc CLO1 giang, SV doc
Chuong 3: Thi truomg muc CLO2 | Phatvan | trudc gido
tiéu va chién lwgc marketing CLO5 tr?nh vatai
3.1 Xdc dinh thi trwong muc liéu tham
tieu khao
3.1.1 Khéi niém, phan loai va
cac qui luat cua thi truong Sinh vién
3.1.2 Marketing muyc tiéu tra 101 cau
hoi trén
S 16p;
Bai tip ve nha SV hoan
Thé nr%lo la thi trudng muc.tiéu?. thanh bai
Xac dinh thi truong muc tiéu tai t4p v& nha
DN bat ki? i
Bai 5 | Kiém tra ndi dung tw hoc va Thuyét SV doc
gidi dap bai tap vé nha CLO1 giang, | trudc gido
3.2 Chién lugc marketing CLO2 | Phatvan, | trinh va tai
3.2..4 1 Khai niém va cac loai hinh CLO5 Tinh liéu tham
chién lugc marketing z )
3.2.2 Hoach dinh chién lugc hudng, khao
. Giai
marketing Xk
quyet van
dé. Thao | SV traloi
luan cau hoi
trén 16p,
Cung cip ciu héi 6n tap
chwong 3 SV hoan
thanh bai
tap chuong
3
Bai 6 | Thao luan hoic chira bai tip CLO1 | Thuyét | Trinhbay
C1,2,3; Kiém tra lan 1 CLO2 | giang, | truéc lop
CLO4 | Phatvan, | vékét qua
CLO5 Tinh nghién ctu
huéng, thdo luan
Giai SV doc
quyét van | trudc gido
dé. Thao | trinh va tai
luan liéu tham
khao
SV lam bai
kiém tra s6
1
Bai 7 | Kiém tra ndi dung tw hoc CLO1 Thuyét SV doc




Chuong 4: Quyét dinh san CLO3 giang, trudc gido
pham va gia CLO5 | Phét van, | trinh va tai
4.1 th_ii niém_vd vai tro cua liéu tham
marketing —-mix ' Kkhio"
4.1.1 Khai niém marketing-miXx '
4.1.2 Vai tro ciia marketing-mix _ R
4.2 Quyét dinh sin pham Sinh vién
4.2.1 Khai niém va phan loai san trd 101 cau
pham , hoi;
4.2.2 Phan tich chu ky song san
pham ,
4.2.2 Cac quyet dinh marketing
san pham .
Bai tip vé nha sV Lam‘
Lay vi du vé mot san pham bat bai tap vé
ki va phan tich chu ki séng ctia nha
san pham d6?
Bai 8 | Kiém tra ndi dung tw hoc va Thuyét SV doc
gidi ddp bai tdp vé nha CLO1 giang, | trudc gido
o CLO3 | Phét van, | trinh va tai
4.3 Quyét dinh gid CLO5 | Thao lugn | liéu tham
4.3.1 Khai niém, vai tro va cac i ]
nhan t6 anh hudng dén quyét nh(?m, khao;
dinh gid Giai
4.3.2 Céac quyét dinh marketing quyet van | Sinh vién
gia dé tra 101 cau
héi;
Cung cip ciu héi on tap SV hoan
chwong 4 thanh cau
hdi on tap
chuong 4
Bai 9 Thuyét SV doc
Kiém tra ni dung tw hoc va CLO1 giang, | trudc gido
giai dap bai tp vé nha CLO3 | Phat van, | trinh va tai
Chuwong 5: Quyét dinh phan CLOS G,iéi ’ li€u tham
phdi va xiic tién quyetvan | khao;
5.1 Quybt dinh kénh phan phéi de o
5.1.1 Khai niém phan phdi, chirc Sinh vién
ndng ctia kénh phéan phdi tra 1oi cau
5.1.2 Cac quyét dinh kénh phan hoi;
phdi
Bai tip vé nha SV hoan
Phan tich cic quyét dinh kénh thanh bai
phan phéi? Vi du thuc tién? tap vé nha
Bai Thuyét SV doc
10 | Kiém tra ndi dung t hoc CLO1 | giang, | trudc gido
CLO3 | Phatvan, | trinh va tai




Thu va giai dap bai tap vé nha CLO5 Thao liéu tham
luan, Giai khao;
5.2: Quyét dinh xiic tién quyetvan | Sinh vien
5.2.1Khai ni€m, qua trinh cta de tra 101. cau
Koot ik hoi;
phoi thirc xtic tién
52.2 Cé'c quyét dinh xuc tién SV hoan
Cung cap cau héi on tap thanh cau
chwong 5 hoi on tap
chuong 5
Bai ] 2 |1 4 | CLOL | Thuyét | SVdoc
11 Kiém tra ndi dung tw hoc CLO3 | giang, | trudc gido
Thu va giai dp bai t3p vé nha CLOS5 | Phét vén, | trinh va tai
2 Tinh lidu th
Chwong 6: Thuc thi va kiém z el ] am
3 . huodng, khao;
soat marketing Giai
iai
6.1 Thuc ?hl' marketing quyét vén | Sinh vién
6.1.1 Khai niém va mo hinh A s 1 A
: . de trd 101 cau
thyc thi marketing hoi:
6.1.2 T6 churc marketing oL
6.2 Kiém sodt marketing _ _
6.2.1 Khéi niém va mé hinh Sinh vién
kiém soat marketing hoan thanh
6.2.2 Céc loai hinh kiém soat cau hoi én
marketing . tap chuong
Cung cap cau héi 6n tap 6
chuong 6
Bai Tong két hoc phan 2 |1 6 | CLO1 | Thuyét | SV traloi
12 On tip phu dao CLO2 | giang, cau hoi;
Cong bd diém thanh phan va CLO3 | Phat vén,
diéu kién du thi ciia sinh vién CLO5 | Thao luan | SV chuan
nhom, bi dé
Giai cuong On
quyét van | tap theo
dé huéng din
Tong 23 | 12 60

9. Co sé vat chat phuc vu giang day:
- Tén giang duong:
- Danh muc trang thiét bi (bao gom ca phuong tién cong nghé): may chiéu, laptop, but
da viét bang, phan, but chi slide.

10. Kiém tra, danh gia két qua hoc tap:
10.1. Phwong phdp, hinh thirc Kiém tra, dinh gidg:

Phan

Hinh thirc danh gia .
tram

Yéu cau chung, muc dich, co sé ly ludn, minh

chirng




1. Chuyén can (kiém
tra danh gia thuong
xuyén trén 16p: 01
diém)

10%

Yéu ciu chung:
e Sinh vién c6 mat, tham gia day da 100% buoi
hoc, gio hoc.
e Sinh vién tich cuc phét biéu.
Muc dich:
e Danh gia thai d6 hoc tap: su cham chi, nghiém
tuc, ky luat, su hao hang, say mé hoc tap.

2. Thuyét trinh va
thao luan nhom
(01 bai)

10 %

Yéu ciu:

e Sinh vién thao luan, lam viéc theo nhdm theo
cac chu dé duoc giao.

e Sinh vién thuyét trinh tich cuc, phan bién va
tra loi cac cau hoi cia GV va cac nhom SV
khac.

e Diém cua sinh vién s& duoc danh gia 1a diém
ctia nhom duoc phan b trén mac do dong gop
cua cac thanh vién.

Muc dich:

e Gilp sinh vién hé théng lai kién thic, phat
trién k¥ niang phan tich, k¥ nang thuyét trinh,
trinh bay van dé bang van ban, k¥ nang 1ap
luan, k¥ nang phdi hop va lam viéc nhom.

3. Kiém tra giira ky
(trdc nghiém/tir luan)
(1 bai)

20%

Yéu cau:
e Sinh vién thuc hién bai kiém tra trong khoang
thoi gian nhét dinh.
Muc dich:
e Ghi nh¢ kién thirc da hoc.
e CO bién phép cai tién phuong phéap hoc tap dé
dat két qua tot hon vao cudi ky.

4. Thi hét hoc phan
(tu luan)
(90 pht)

60%

Yéu ciu chung:
e Sinh vién nghién cuu k§ cAc muc tiéu cua bai
tap can dat.
e Doc, ghi nhé tai liéu dé co co so ly thuyét cho
bai tap phan tich tinh hudng.
Muc dich:
e Khuyén khich sinh vién cha dong tim toi,
nghién cuau.
e Tang cuong kha nang quan sat, tu duy va lap
luan logic va phé phan.




10.2. Miéu td chi tiét cdc bai kiém tra trong ky, bai thi hét hoc phan va bé tiéu chi

danh gia:

Tiéu chi danh gia (Rubrics dinh tinh cho bai thi hét hoc phén tw luin)

Tiéu chi danh gia

Mikc chit hrong

Thang diém

Noi dung day du, tra 1oi dung 100% cau
hoi.

C6 phan tich mé rong (phan tich dung
hudng va da y).

Trinh bay r0 rang, dién dat ngén gon, xUc
tich, logic.

Khong c6 18i vé thuat ngir chuyén mon.
Khéng c6 16i chinh ta.

Xuat sac

Tréa 161 dng 70-80% cau hoi.

Co6 mé rong, phan tich ding huéng nhung
chua duy.

Trinh bay rd rang, dién dat logic.

Con 16i chinh ta.

Kha — Gioi

7-8

Tra 101 dang 50-60% cau hai.
Khoéng phan tich.

Trinh bay khong 1o y, chua logic.
Con 13i chinh ta.

Trung binh

Tra 101 sai, lac dé, hodc phan tra 101 ding
dudi mirc 50% céu hoi.

Khoéng 1am hét cau hoi, bé ndi dung hon
50%.

Khong hiéu cau hoi.

Mic nhiéu 16i vé thuét ngir chuyén mén (5-
6 161).

Nhiéu 18i chinh t4.

Yeéu

Tra 10i sai, lac dé, phan tra 10i ding dudi
muc 20%.

Khong 1am hét cau hoi, bo dén 80% noi
dung.

Khong hiéu cau hoi.

Khong hiéu cac thuat ngit chuyén mon co
ban, méc nhiéu 15i vé thuat ngit chuyén
mon (trén 6 15i).

Dién dat khong 13 y.

Nhiéu 13i chinh ta.

Kém




10.3. Chinh sdich trong ddnh gid chuyén cin:

- Sinh vién ving mit qua 20% s6 budi s& khong duge 1am bai thi két thiic hoc phan.

- C6 diém thudng cho sinh vién tich cuc phat biéu, ham hoc héi, ¢ sy sang tao trong
thao luan, tranh bién.

Ha N¢i, ngay 20 thang 01 nam 2019

Trugng khoa Truwéng B mon Nguoi soan dé cwong
\ i ( r* /
Tha™ Thac
«
TS. Nguyan Thong Thai TS. Nguyén Thong Thai

TS. Pham Phan Diing
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