VIEN QUAN TRI - KINH DOANH CONG HOA XA HOI CHU NGHIA VIET NAM
BOQ MON KINH DOANH THUONG MAI Poc 1ap — Tw do — Hanh phiic

PE CUONG CHI TIET HQC PHAN
MARKETING CAN BAN
H¢ dao tao: Pai hoc chinh quy
Nganh: Tai chinh — Ngan hang
1. Théng tin chung vé hoc phan
- Tén hoc phan: MARKETING CAN BAN (ESSENTIALS OF MARKETING)
- M4 hoc phan: DQK.01.06
- S6 tin chi: 2
- Vi tri ciia hoc phan trong CTDT: Co sé nganh, bat budc
- Péi trgng hoc: SV nganh Tai chinh — Ngan hang
- Céc hoc phan tién quyét: Khong
- Hoc phan hoc truéce: Khang
- Hoc phan song hanh: Khéng
- Phan bo gio tin chi dbi vai cac hoat dong:

+ Ly thuyét: 23 tiét
+ Thao luan nhom, bai tap: 12 tiét
+ Kiém tra; 1 tiét

+ Ty hoc: 64 tiét

- B6 mén phu trach hoc phan: Kinh doanh thwong mai
- Giang vién phu trach hoc phan:
1) Ho va tén: TS. Nguyén Théng Thai
Churc danh: Giang vién
Théng tin lién hé: OT: 0982969851. Email: thongthai@fbu.edu.vn
2) Ho va tén: ThS. Lé Thu Huyeén
Churc danh: Giang vién
Théng tin lién hé: DT: 0975932889. Email: thuhuyen@fbu.edu.vn
2. M ta hoc phan:

Marketing cin ban 12 hoc phan thudc khéi kién thirc co s& nganh, bit budc danh
cho sinh vién nganh Tai chinh — Ngan hang. Muc tiéu cung cap cho sinh vién kién
thirc co ban cua Marketing cin ban ¢ thé van dung nhiing kién thac cin ban vé
Marketing dé trién khai cac hoat dong Marketing tai céc t6 chirc (doanh nghiép). Hoc
phan Rén luyén kha ning tu hoc, tim toi va sang tao, kha ning chiu ap luc cong viéc,
kha nang 1am viéc nhdm va giai quyét cac van dé phat sinh, ty tin va kién tri theo dudi
muc tiéu. Hinh thanh cho ngudi hoc thai do nghiém tuc, chi dong trong hoc tap,
nghién ctu va td churc cong vi¢c va co tinh than trach nhiém, dao dirc nghé nghiép.
Noi dung giang day va cac vi du minh hoa phu hgp vai muc tiéu dao tao cua Truong
Dai hoc Tai chinh - Ngan hang Ha Nai.



3. Muc tiéu cia hoc phan:

Muc tiéu M6 ta muc tiéu hoc phan
hoc phan Hoc phan nham cung cap cho ngudi hoc:
Ly luan va thyc tién vé nhitng van dé co ban lién quan dén hoat dong
cso 1y | marketing va trién khai cac hoat dong marketing trong céc to chuc. Hiéu blet
' phan tich vé thi truong va moi truong, lua chon thi treong muc tiéu, cac giai
phé&p marketing mix.
CSO 2.1 Thiét I_ép ky nang xdy dung cac ké hoach ciing nhu cac chwong trinh
' marketing trong cac t6 chuc.
CSO 2.2 Tu tin giao tiép thong qua qua trinh doc hiéu, thuyét trinh, ling nghe; Lam
' viéc doc 1ap; Xay dyng, t6 chirc, diéu hanh nhom lam viéc hiéu qua
C6 ning luc l1am viéc khoa hoc, 1ap ké hoach quan tri, kha ning dua ra két
CSO 3.1 luan chuyén mén; kha nang tu hoc, tu nghién curu nﬁng cao trinh do chuyén
' mon; Tim toi va sang tao, kha nang chiu ap luc cdng viéc, kha néng lam viéc
nhom va giai quyét cac van dé phat sinh, tu tin va kién tri theo dudi myc tiéu.

4. Chuén dau ra cia hoc phan (CLO — Courses Learning Outcomes)

mgzﬂgﬁ CDR hoc Mb ta chuan dau ra hoc phan _ ?3;{ Miic
: phan Hoan thanh hoc phan nay, nguoi hoc thuc hién duoc: CTPT do
CPR vé kién thirc:
Van dung duoc cac kién thuc vé Marketing can ban,
bao gom: Nghién ciru co hoi marketing, xdc dinh thi PLO
CSO 1.1 | CLO1.1 | truong muc tiéu va thiet ke cac chien lugc marketing, 19 2
kien thuc vé marketing mix, thuc thi va kiém soéat '
marketing.
CPR vé ky nang:
Van hanh xay dung cac ké hoach nghién cau
CLO 2.1 | marketing va thiét ké thi truong muc tiéu, chién lwoc | PLO2.2 2
marketing cho céc té chirc va doanh nghiép
CSO21 | CLO 2.2 St dung kién_ thic th!ét Iﬁé cei’c ch‘uong trinh N PLO2.1 9
marketing mix cho cac t6 chirc va doanh nghiép
Thyc hanh xay dyng cac chuong trinh hanh dong
CLO 2.3 | marketing va k¥ nang kiém soat cAc hoat dong PLO2.4 2
marketing
CPR vé nang luc tw chui va trach nhiém:
Chu dong dua ra y kién khi thao luan trong nhom
hoac thao luan trong 16p; c6 kha nang tu hoc, tu
nghién ctru nang cao trinh d6 chuyén mén. Rén luyén PLO3.1
CS03.1 | CLO 3.1 | kha ndng tw hoc, tim toi va sang tao, kha nang chiu ap ' 2

luc cong viéc, kha nang lam viéc nhom va gial quyét
c4c van dé phat sinh, ty tin va kién tri theo dudi muc
tiéu

Mikc dong gép: nhiéu (3); trung binh (2); it (1); khéng (-).]
5. Hoc liéu:
- Tai liéu hoc tap bat bude:

+ Tran Minh Pao (2012), Giao trinh marketing cin ban, Nha XB PH kinh té
qudc dan.

- Tai liéu tham khéao:




+ P.Kotler, Gary Armstrong (1992), Principles of marketing - fifth edition,
+ Slides bai giang cua giang vién.

6. Cac phuwong phap day va hoc ap dung cho hoc phén

X | Thuyét trinh tich | x | Lam viéc X | Giai quyét van | o | Day hoc theo
cuc nhom dé du an
Thao luan/Semina X | Phat van Pong vai x | Thuyét giang
Tiéu luan/Bai tap | X | Tinh huéng Thuc tap X | Tu hoc
16n
o | Phuong phép khéc
7. Néi dung chi tiét hoc phan
Bai Noi dung giang day | CDR
Noi dung day hoc TH | K | Tw HD day | HD hoc
day LT TL | T | hoe (CLO)

Bail | GV gi6i thiéu tong quan vé [ 25| 1 | 0 | 4 | CLO | Thuyét | SV doc
muc tiéu, chudn dau ra va 1.1 giang, | trudc giao
cach thirc danh gia cua hoc CLO |Phatvan, | trinhva
phan; Chia nhém (dudi 10 2.2 Tinh tai liu
SV/nhém) va pho bién vé CLO | huéng, tham
cach thire lam viéc nhém. 3.1 Giai khao
Chuwong 1: Téng quan vé quyét
marketing can ban van dé
1.1. C&c nhan tb hinh thanh
va quan diém marketing Sinh vién
1.1.1. Céc nhan t6 hinh thanh tra 161 cau
va xuét hién marketing héi trén
1.1.2. Céc quan diém 16p;
marketing
Marketing

Bai tap vé nha SV Lam
Phan tich cac quan diém bai tap vé
marketing? So sanh quan nha
diém trong bén va trong thi
truong?




Bai 2 2.5 CLO | Thuyét | SV ndp
Kiém tra néi dung tw hoc va 1.1 giang, BTVN
giai dap bai tip vé nha CLO | Phéatvan, | SV doc
1.2. Qua trinh va vai tro caa 2.2 Giai trude giao
marketing CLO | quyét | trinhva
1.2.1. Qua trinh marketing 3.1 vandé | tailiéu
1.2.2. Vi tri, vai tro cua tham
Chuong 2: H¢ thong thong khao
tin marketing (MIS) va moi
trrong marketing Sinh vién
2.1 Khdi ni¢m va cdc phan tra 101 cau
hé ciua MIS hoi;
2.1.1 Khai niém va mo hinh
MIS
2.3.2 Cac phan hé cuia MIS SV hoan

Cung cap cau héi on tap thanh cau
chuwong 1 hoi 6n tap
Bai tap vé nha chuong 1
Phan tich cac phan h¢ cua va bai tap
MIS va lién h¢ thuc t€? vé nha

Bai 3 | Kiém tra ndi dung tw hoc va | 2 CLO | Thuyét SV doc
giai dap bai tip vé nha 1.1 giang, | trude gido
2.2 Méi trwong marketing CLO | Phatvan, | trinhva
2.2.1 Khai niém va vai tro cua 2.2 Giai tai licu
moi truong marketing CLO quyét tham
2.2.2 Céc loai méi truong 3.1 van dé khao
marketing

Cung cip ciu héi on tap Sinh vién
chwong 2 tra 101 cau
hoi trén
16p;
Lam bai
tap
chuong 2

Bai 4 2 CLO | Thuyét
Kiém tra néi dung tu hoc 1.1 giang, SV doc
Chuwong 3: Thi tredéng muc CLO | Phatvan | trudc gido
tiéu va chién lwoc 2.2 trinh va
marketing CLO tai liéu
3.1 Xdc dinh thi trwong muc 3.1 tham
tiéu khao

3.1.1 Khéi ni¢m, phan loai va




cac qui luat cua thi truong
3.1.2 Marketing muc ti€u

Bai tip vé nha
Thé nao 1 thi truong muc
tieu? Xac dinh thi truong muc
tiéu tai DN bat ki?

Sinh vién
tra 101 cau
héi trén
16p;

SV hoan
thanh bai
tap vé nha

Bai 5

Kiém tra ndi dung tw hoc va CLO Thuyét SV doc
giai dap bai tip vé nha 1.1 giang, | trude gido
3.2 Chién lwoc marketing CLO | Phatvan, | trinhva
3.2.1 Khai niém va cac loai 2.2 Tinh tai liéu
hinh chién lugc marketing CLO hudng, tham
3.2.2 Hoach dinh chién lugc 3.1 Giai khéo
marketing quyét
van dé.
Thao SV tra 101
luan cau hoi
Cung cip cau héi on tap trén 16p,
chuong 3
SV hoan
thanh bai
tap
chuong 3
Bai 6 | Thao luin hoic chira bai CLO | Thuyét | Trinh bay
tap C1,2,3; Kiém tra lan 1 1.2 giang, | trudc lop
CLO | Phat van, | vé két qua
2.1 Tinh nghién
CLO hubng, | ctru thao
2.2 Giai luan
CLO | quyét SV doc
3.1 van dé. | trude gido
Thao trinh va
luan tai liéu
tham
khao
SV lam
bai kiém
tra s6 1
Bai 7 | Kiém tra ndi dung tw hoc CLO | Thuyét SV doc
Chuwong 4: Quyét dinh san 1.2 giang, | trudc giao




phim va gia CLO | Phatvan, | trinhva
4.1 Khai niém va vai tro cia 2.1 tai licu
marketing —mix CLO tham
4.1.1 Khai niém marketing- 3.1 khao;
mix
4.1.2 Vai tro ciia marketing- Sinh vién
mix tra 101 cau
4.2 Quyét dinh san phim hoi;
4.2.1 Khai ni€ém va phan loai
san pham
4.2.2 Phan tich chu ky sbéng
san pham SV Lam
4.2.2 Cac quyét dinh bai tap vé
marketing san pham nha
Bai tap vé nha
Léy vi du vé& mét san phém
bat ki va phan tich chu ki
song ctia san pham d6?
Bai 8 | Kiém tra néi dung tw hoc va CLO Thuyét SV doc
gidi ddp bai tdp vé nha 11 giang, | trudc giao
CLO | Phatvan, | trinhva
4.3 Quyét dinh gia 1.2 Thao tai lidu
4.3.1 Khai niém, vai tro va CLO luan tham
cac nhan t6 anh huéng dén 2.1 nhém, khao;
quyét dinh gia CLO Giai
4.3.2 Cac quyét dinh 2.2 quyét | Sinh vién
marketing gia CLO | vandé | traloicau
3.1 hoi;
Cung cip ciu héi on tap SV hoan
chwong 4 thanh cau
héi 6n tap
chuong 4
Bai 9 CLO | Thuyét SV doc
Kiém tra ndi dung tw hoc va 1.2 giang, | trudc giao
giai dap bai tip vé nha CLO | Phatvan, | trinhva
Chuong 5: Quyét dinh phan 2.1 Giai tai lidu
phoéi va xiic tién CLO | quyét tham
5.1 Quyét dinh kénh phén 3.1 van dé khao;
phoi
5.1.1 Khai niém phén phdi, Sinh vién

chtrc ning cua kénh phan phi

tra 101 cau




5.1.2 Cac quyét dinh kénh hoi;
phan phdi
Bai tap vé nha SV hoan
Phén tich cac quyét dinh kénh thanh bai
phan phdi? Vi du thyc tién? tap vé nha
Bai CLO | Thuyét SV doc
10 | Kiém tra ndi dung tw hoc 1.1 giang, | trudc gido
Thu va giai dap bai tp vé CLO |Phatvan, | trinhva
nha 1.2 Thao tai liéu
CLO luan, tham
5.2: Quyét dinh xiic tién 2.1 Giai khao;
5.2.1Khai ni¢m, qua trinh cta CLO quyét | Sinh vién
phdi thirc xtc tién 2.2 van d& | tra 10i cau
5.2.2 Cac quyét dinh xtc tién CLO hoi;
Cung cap ciu héi on tap 3.1
chwong 5 SV hoan
thanh céau
hoi 6n tap
chuong 5
Bai CLO | Thuyét | SV doc
11 Kiém tra ndi dung tu hoc 1.2 giang, | trudc gido
Thu va giai dap bai tip vé CLO | Phatvan, | trinhva
nha 2.1 Tinh tai liéu
CLO | hudng, tham
Chuong 6: Thue thi va kiém 2.2 Giai khao;
soat marketing CLO | quyét
6.1 Thuc thi marketing 3.1 van d& | Sinh vién
6.1.1 Khai niém va mo hinh tra 101 cau
thyc thi marketing hoi;
6.1.2 T6 chirc marketing
6.2 Kiém sodt marketing Sinh vién
6.2.1 Khai ni¢m va mo hinh hoan
kiém soat marketing thanh cau
6.2.2 Céc loai hinh kiém soét héi 6n tap
marketing chuong 6
Cung cip ciu héi on tap
chuwong 6
Bai Tong két hoc phan CLO | Thuyét | SV traloi
12 On tap phu dao 1.2 giang, cau hoi;
Cong bo diém thanh phin CLO | Phat van,
va diéu kién du thi ciia sinh 2.1 Thao SV chuén
vién CLO | luén bi dé
2.2 nhom, | cuong 6n




CLO
3.1

Giai
quyét
van dé

tap theo
huong
dan

Tong

23 |12 | 1

64

8. Nhiém vu cia sinh vién
- Nghién ctru trudc gido trinh, tai liéu theo chuong.

- Tham gia day du cac gio 18n 16p: Téi thiéu 80% sb tiét hoc trén 16p.

- Tham gia thao luan tai lop.
- Lam bai tap ca nhan, bai tap nhom duoc giao
- Tham gia lam bai kiém tra giita ky.
- Tham gia thi két thic hoc phan.
9. Panh gia két qua hoc tip va cho diém
9.1. Thang diém danh gia
Pénh gia theo thang diém 10, sau d6 duoc quy d6i sang thang diém chit va thang
diém 4 theo Quy ché dao tao hién hanh.
9.2. Phwong thirc danh gia

Trong sb
Tron . ., . CLO trong
Thanh phz‘in danh gia 6 : Hinh th.u,’c danh C,O ng cu CLO thanh phﬁn
(%) gla danh gia danh gis
(%)
1) (2) 3) (4) (5) (6)
Piém chuyén cdn | 10 Dani‘r\lgnlﬁ qma Rubric | CLO 3.1
Bai kiém tra tré}c Trée nghiém Thang diém | CLO1.1 60%
nghiém 50 phut lan 1 i danh gia | CLO1.2 40%
Bai kiém tra tric . . Thang diém | CLO1.2 40%
L oy Trac nghiém , .,
nghiém 50 phat lan 2 danh gia | CLO2.1 60%
30 | SV bdocio ket
qua thyuc hién CLO1.1 20%
01 danh gia tong hop nhiém vu trong Rubric CLO1.2 30%
bai tap nhom nhom theo su CLO2.1 15%
phén cong cua CLO2.2 35%
Trudng nhém.
N N % CLO1.1 30%
Bai thl7ge;:§t° phan gy | Tric nghiem ngzi ‘;Zm cLot2 |  50%
CLO2.1 20%
9.3. Cac Rubric danh gia két qua hoc tap
9.3.1 Rubric danh gia chuyén can
Mikc chit hrong
Tiéu chi Tylé | Rat tot T6t Patyéu | Khong Pié¢m
cau dat




10-85 | 84-70 | 69-50 | 49-00
Mite d6 tham du Tham dy | Thamdy | Thamduy | Tham du
theé TKB " | 50% >90% 85-90% | 80-85% | <80%
budi hoc | budihoc | budihoc | budihoc
Nhiét tinh | C6 dat/tra | Co dat/tra Khdng
trao ddi, |101i>2 cdu | 10iitnhat | tham gia
phat biéu, | hoi,coy | 1 cauhoi, | thao luan,
M d6 tham t?? 101A t}Alu:c, th'iu co yﬂthuA:c, ,tra 101’,
. . nhiéu cau | d§ hoc tap | théi do dong gop,
gia hoat dong 50% e, . A v
hoe (4 hoi, co y kha hoc tap cé y thic,
> 1P thitc, thai trung binh | thai do
dé hoc tap hoc tap
tich cuc thiéu tich
cuc
9.3.2 Cac Rubric danh gid thao lugn nhom
Tiéu Miic chat hrong Piém
i - . Trun o
C,hl CbR Tr(";n Giol Kha \u g Yeéu, kém
danh g so binh
gia 8.5-10 70-84 | 50-6,9 Dudi 4,0
Dep, khoa ------mmmmmmmeee e Don diéu,
Hinh CLO 10% hoc, khong khong khoa
thic | 2.2 ° | 15i chinh ta hoc, nhiéu 13i
chinh ta
. RO rang, ty  --------mmmmmmmeee- Noi nho,
Ky tin, thuyét khong tu tin
ning | CLO > ne i,
2 20% phuc, giao khong giao
thuyét 2.2 g .
. luu nguodi luu nguoi
trinh
nghe nghe
CLO Dép tng bap ung | Déap ung | Bap ting dudi
Noi 1.1 10% | 80%- 100% 70%- 50%- 50% yéu cau
dung | CLO | 10% yéu cau 80% yéu | 70% yéu
1.2 cau cau
Tra 161 diing Tra 101 Tra 101 Tra 161 dung
CLO tat ca cac cAu | dung trén | dung trén | dudi 1/2 s6
L2 | 0o, | hOb dattrén 5 | 2/3 sOcau | 1/2sbcau |  cau hoi,
0
Phan CLO cau héi cho | hoi, dat tir | hoi, dat tr | khong dat
A 10% . . A A 1
bién 2.1 10% cac nhom 3-5cau 1-3cau | duogc cau hoi
0 . . . X
CLO khac hoi cho hoi cho nao
2.2 cac nhém nhom
khac
Tham | CLO 100% thanh 80% 60% 40% thanh
. 20% | ., i N . - .
gia 2.2 vién tham gia thanh thanh vién tham gia




thuc thuc vién tham | vién tham thuc
hién hién/trinh bay | gia thuc gia thuc | hién/trinh bay
hién/trinh | hién/trinh
bay bay

Tong diem

Ha N¢i, ngay 25 thang 12 nam 2022

Vién trwéng Trwéong Bo mon Nguwdi soan dé cwong
/] /{// /‘?4
PGS., TS. Hoang Vin Hai  1S. Nguyén Thong Thai ThS. Lé Thu Huyén
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